
WE FOLLOW MOH GUIDELINES 
TO ENSURE YOUR SAFETY

Patient Scheduling 
 

 • We check on the recent travel history and health    
  condition of all patients during appointment booking. 
 • Patients are scheduled in a manner that allows    
  suffi cient time for proper disinfection of operatories   
  and prevents potential cross infection between patients. 

Upon Patient’s Arrival

 • Temperature screening is conducted for all patients and 
  accompanying visitors. 
 • Appropriate hand hygiene with hand rub using at least   
  60% alcohol-based disinfectant to be practiced by all 
  entering the clinic.
 • Number of accompanying persons should be limited to one.

While Waiting

 • In common areas such as waiting and registration areas,  
  all patients and accompanying visitors should keep a   
  distance of one metre apart from one another. 
 • All visitors are required to wear a mask at all times within  
  the clinic premises.  
 • The waiting area is equipped with an air filtration unit. 

During Treatment
 

 • Patients will be provided with a one-minute mouth rinse prior  
  to starting any dental procedure. (containing either 1% 
  hydrogen peroxide or 0.2% - 1% povidone or 0.05% - 0.1%   
  cetylpyridinium chloride)
 • Effective (high volume) suction are used with assistance.
 • Rubber dam used where it is technically feasible.
 • Recommended PPE, disinfection and sterilization techniques  
  are employed.

COVID PROTOCOL


